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Guest/EZE1: Shall Xiao Shao

A counselor at Working Women Community Centre since 2002;
providing settlement services, crisis counseling, and domestic
violence counseling to newcomers and their families. Empowering
women and seniors by one on one counseling and referrals,
conducting information sessions and support groups to meet needs
related to settlement, women’ s, and seniors’ issues.

Shall currently sits on the Board of Directors of the Don Mills Family
Health Team; co-chairs the CIN labour committee; was a member of
the Free of Domestic Violence Funding Committee of United Way of
Greater Toronto ; the former Member of the Board of Directors of
the Barbra Schlifer Commemorative Clinic; a member of the Board of
Directors of foodshare of Toronto; and is the former Chair of Board
of Directors of the Toronto Jinqu Seniors Association.
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Guest /2Z%&2: Yan Chen

Ms. Yan Chen a community legal worker at Chinese & Southeast Asian
Legal Clinic (CSALC). Prior to this position, Yan was a settlement worker.
As a community legal worker, Yan is actively engaged in issues
concerning racialized people through individual case work, public legal
education, and community organizing. Yan has been invited to various
community forums to speak on issues about immigrant workers’ rights,
access to services and benefits for people without regular immigration
status, and immigrant seniors’ benefits. Yan is currently part of two
community projects that aim to build capacity and mobilize nail
technicians and ethnic grocery store workers to build sustainable
immigrant workers’ rights movement. Yan is also part of a legal
challenge that aims to expand Canada Child Benefit eligibility criteria to
children of refugee claimants. Yan believes in building strong
partnerships with community agencies to empower the community
members who are directly affected by the systemic issues.
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Guest /Z&3: Tony Cheung

Tony Cheung is a Registered Social Worker in Ontario. He received his Masters of Social Work degree from the
University of Toronto in 1994.

Tony has been a Designated Capacity Assessor pursuant to the Substitute Decisions Act in the Province of
Ontario for over twenty years.

Tony is the first Canadian Oncology Social Worker certified by the American Board of Oncology Social Work.
This certification ensures a higher level of competency and experience in the field of Oncology Social Work.
Tony is also an Adjunct Lecturer with the Factor-Inwentash Faculty of Social Work at the University of Toronto
and he was an instructor for the Durham College/UOIT courses on Oncology and Palliative Care. He was the
Profession Leader of Social Work at Lakeridge Health and Durham Regional Cancer Center and has been
working in the field of oncology for over twenty years, both in home care and hospital settings. Tony is now
working as a Social Worker/Acting Practice Leader at the Thoracic Surgery and Respirology services at the
Toronto General Hospital, University Health Network.

Tony recently authored an Oncology Social Work chapter in the first university textbook for Social Work
training in China. Tony just returned from China as he was invited by the Fudan University and Tianjin
University of Technology to provide lectures to MSW students as well as social work practitioners from all over
China.

Tony also speaks at various community agency forums on psychosocial aspects of cancer and capacity
assessment.

Tony is currently a doctoral student at the Western University, London, Ontario. His current research focuses
are on the areas of palliative care, life education, and medical social work education.
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Guest /ZE4: Laura Ruichun Tang

Ruichun Tang is a Registered Social Worker, she has graduated from University
of Toronto with Master Degree of Social Work. She is currently working as a
Clinical Social Worker with Carefirst Family Health Team and a Psychotherapist.
Ruichun is also a member of Chinese Mental Health Network in Toronto whose
mandate is to promote mental health among Chinese population. Prior to

that, Ruichun has worked in a Non-profit organization in Toronto as a
Settlement Counsellor for over 10 years and has a lot of experiences in
newcomer settlement and employment. She was a member of Toronto Police
Services and Chinese Consultative Committee Member in 2007-2010.
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Guest /ZE5: Ping Zou

Dr. Ping Zou, is a professor at the School of Nursing, Nipissing University. The
purpose of Dr. Zou’ s research is to develop culturally sensitive interventions to
support Chinese Canadians managing their chronic illness in community. She has
been actively support Chinese community chronic iliness health education for more
than 10 years. She has extensive publications on Chinese Canadian studies and
been recognized as emerging nursing scholar nationally and internationally.
Supported by Queen Elizabeth II Graduate Scholarship in Science and Technology,
Heart and Stroke Foundation of Ontario, and Canadian Council of Cardiovascular
Nurses research grant, Dr. Zou designed and tested the Dietary Approach to Stop
Hypertension and Sodium Reduction for Chinese Canadian (DASHNa-CC), a dietary
intervention incorporating Traditional Chinese Medicine to treat hypertension in
Chinese Canadian community. Dr. Zou is currently working with professionals in
nursing, nutrition science, Traditional Chinese Medicine, sociology, and information
technology to furthur explore innovative and effective community interventions for
chronic illness management.
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‘Elder abuse (also called “elder mistreatment,
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senior abuse,” “abuse in

later life,” “abuse of older adults,” “abuse of older women,” and “abuse of
older men”) is “a single, or repeated act, or lack of appropriate action,
occurring within any relationship where there is an expectation of trust,

which causes harm or distress to an older person.”
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Elder abuse includes actions that cause physical, mental, financial or

sexual harm to an older adult. Neglect includes situations where a person
or organization fails to provide services or necessary care for an older

adult.
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Elder abuse and neglect can be broadly categorized into five categories

EFANEFRB T AUTHMERE.

. physical: causing pain, injury or harm to health

FRER: FEER, Y IMEERE

. financial: illegal or improper use of funds or assets,
such as theft or fraud

GRER: FERAEEGEAKRP LORM T

. psychological: infliction of mental anguish or suffering

SHEER: MR R ERER

. sexual: non-consensual sexual activity or harassing sexual
comments

WER: RLBEBHME5H M BHEMEIFL

neglect: refusal or failure to provide services or necessary care
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Although older adults are mistreated by strangers and con artists, elder

abuse and neglect often occurs in the context of a relationship. Older
adults can be abused and neglected by family, friends, spouses,
volunteer caregivers, legal guardians, care facility staff and

professionals such as doctors, nurses and lawyers.
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Elder abuse and neglect can occur anywhere: in the community, at

home, in hospital, in a clinic, at an office or in a care facility. Abuse
and neglect can involve one incident of mistreatment or can be part

of a pattern of abuse or neglect.
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In some circumstances, abusers might intentionally target an older adult

because of a mistaken belief that all older adults are more vulnerable

than other members of society. However, most abusers personally

know the victim in some way.
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Abuse can be intentional or unintentional harm.
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Responding to Elder Abuse and Neglect: Guiding Principles

The following principles are meant to help professionals and
volunteers understand and effectively respond to the rights of older
adults who are abused, neglected or at risk:
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1. Talk to the older adult

Ask questions. Talk to the older person about his or her

experience. Help the person to identify resources that could be
helpful.
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2. Respect personal values

Respect the personal values, priorities, goals and lifestyle choices of
an older adult. ldentify support networks and solutions that suit the

older adult’s individuality.
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3. Recognize the right to make decisions

Mentally capable older adults have the right to make decisions,
including choices others might consider risky or unwise.
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4. Seek consent or permission

In most situations, you should get consent from an older adult before
taking action.
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5. Respect confidentiality and privacy rights

Get consent before sharing another person’s private information,
including confidential personal or health information.
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6. Avoid ageism

Prevent ageist assumptions or discriminatory thinking based on age from
affecting your judgment. Avoid stereotypes about older people and show
respect for the inherent dignity of all human beings, regardless of age.
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7. Recognize the value of independence and autonomy

Where this is consistent with the adult’'s wishes, assist the adult to
identify the least intrusive way to access support or assistance.
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8. Know that abuse and neglect can happen anywhere and by anyone

Abuse and neglect of older adults can occur in a variety of circumstances
from home care to family violence.
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9. Respect rights

An appropriate response to abuse, neglect, or risk of abuse or neglect
should respect the legal rights of the older adult, while addressing the
need for support, assistance, or protection in practical ways.
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10. Get informed

Ignorance of the law is not an excuse for inaction when someone’s

safety is at stake.
If you work with older adults you need to educate yourself about elder

abuse.
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Resources H &

In an emergency, call 911. % &KX A K1T 911

The Seniors Safety Line Toll Free: 1-866-299-1011 (24 hours)
Information, referral and support line for seniors at risk of abuse,
available 24 hours. This is a confidential resource for seniors suffering
from abuse including financial, physical, sexual and mental abuse and
neglect (operated in association with the assaulted women’s helpline).
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Assaulted Women’s Helpline Toll Free Crisis Line: 1-866-863-0511 (24
hours) Greater Toronto Area: 416-863-0511 TTY Toll Free: 1-866-863-
7868 TTY: 416-364-8762 Website: http://www.awhl.org/

RE3THE X &R 2% ALK . 1-866-863-0511 (24 B K %
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Victim Support Line (VSL) Toll Free (in Ontario): 1-888-579-
2888 Access information and referrals to support services.

TEH I HHEK (VSL) % (% Kk&b): 1-888-579-2888 i7
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Femmes Aide Toll Free Crisis Line: 1-877-336-2433 (24 hours)
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Long-Term Care ACTION Line Toll Free: 1-866-434-0144 Accepts calls
and registers complaints regarding concerns about a long-term care
home resident who is being abused. Register complaints about long-
term care homes, home care services and/or Community Care Access
Centres

kB RITHME % F: 1-866-434-0144 35 B iEHAKILHE %
KRB REERBESNEAYEIF. RiehA X KPRl
. REFERSR/ XX BP9




M Family Inter-Generation Link

Advocacy Centre for the Elderly (ACE) Phone: 416-598-2656 Website:
http://www.advocacycentreelderly.org

KEZZHF (ACE) W3&: 416-598-2656 Fsk:

http://www. advocacycentreelderly. org

Community Legal Education Ontario (CLEO) Toll Free Legal Referral
Hotline: 1-866-667-5366 (24 hours) Website: http://www.cleo.on.ca/
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Ministry of Health and Long-Term Care Toll Free: 1-866-532-3161 TTY: 1-
800-387-5559 Website: http://www.health.gov.on.ca/

£ BBHIKHTRFEZF 2. 1-866-532-3161 TTY: 1-800-387-5559
Mk http.//www.health.gov.on.ca

Ontario Seniors’ Secretariat/Seniors Info Line Toll Free: 1-888-910-1999!
TTY: 1-800-387-5559 Website:
http://www.seniors.gov.on.ca/en/seniorsguide/index.php Website:
http://www.seniors.gov.on.ca/en/elderabuse/index.php
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Seniors’ Info Website: http://www.seniorsinfo.ca/ Information on services for
older adults in Ontario.
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The Office of the Public Guardian and Trustee, Guardianship Investigation
Toll Free: 1-800-366-0335 Phone: 416-327-6348 Website:
http://www.attorneygeneral.jus.gov.on.ca/english/family/pgt/
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Ontario Network for the Prevention of Elder Abuse (ONPEA) Phone: 416-
916-6728 Website: http://www.onpea.org/index.ntml Community co-
ordination activities, training opportunities for front-line staff, public
education sessions, and other resources.
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